Phantom Port Removal on Windows 2000

Phantom Port Removal in Windows 2000

NOTE: Thisisaknown issue reported in Microsoft Q271523 which states that when you remove or

reinstall a multiport serial adapter,
the COM port numbers are locked in the registry and not released for reuse. So on areinstall, the next
available COM number will be used rather than starting at alower com port i.e.COM3.

To resolve phantom com ports, you will need to hack out the COM port numbers using the following
procedure:

1. Open Start>Settings>Control Panel>Add New Hardware. Double-click Add New Hardware.
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2. Click Next.

Add/Remove Hardware Wizard

Welcome to the AddfRemove
Hardware Wizard

Thiz wizard helps you add, remove, unplug, and
troubleshoot pour hardware.

Ta continue, click Mest.

Mests i Cancel

.................................

3. Sdlect the Uninstall/Unplug a device radio button. Click Next.
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Add /Remove Hardware Wizard

Choose a Hardware Task
Which hardware tazk do pou want to perform?

Select the hardware tazsk pou want to perform, and then click Mest.

" Add/Troubleshoot & device

Choose this aption if yau are adding a new desvice to your computer or are having
problems getting a device warking.

(v 'i:l"nlnstalla’Ll hiplug a device

Ehu:u:use thiz option to uninztall a device or to prepare the computer to unplug a
idevice

< Back Meut = Cancel

4. Select the Uninstall a device radio button. Click Next.
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Add /Remove Hardware Wizard

Choosze a Removal Tazk
You can remove a device permanently ar tempararily.

Select the remowval tazk you want to perfarm, and then click Mext.

) ;Qninstall a devin_:e _ _ o
Lhooze thiz ontion to permanenty uninstal s device and ts diver

(" Unplug/Eject a device
Chooze thiz option to temporarily unplug or gject a device.

< Back Meut = Cancel

5. Select the Show hidden devices check box. Select any Digi Adapter that is present. Click Next.
Repeat steps 1-7 until all Digi adapters (or ports) have been removed.
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Add /Remove Hardware Wizard

Installed Devices on Your Computer
The fallawing hardware iz installed on pour computer.

Select the device you want ta uningtall.

Devices

% Digi AccelePort #em- 54
« 1 Parport
{\i’! Ch 3330 MPUA0T Driver PafDbd]
3 [ efault Monitor
E.J Plug and Flay konitar
=JFloppy dizk drive
'Qf Unkrown

v Show hidden devices

< Back Meut =

Cancel

6. Select the Yes, | want to uninstall thisdevice radio button. Click Next.

file:///CJ/Guides/PhantomPorts/phantom_port_removal_on_windows _.htm (5 of 9)3/15/2007 8:12:29 AM




Phantom Port Removal on Windows 2000

Add /Remove Hardware Wizard

Uninstall a Device
Confirm that you want bo uninztall this device.

7. Click Finish.
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Add /Remove Hardware Wizard

Completing the AddfRemove
Hardware Wizard

You have successfully completed the Add/Remove
Hardware wizard.

Windows succeszfully uninztalled the selected device.

To cloze thiz wizard, click Finish.

................................

Firizh Cancel

**Digi recommends you back up your registry before doing any editing. Caution: Careless editing in the
Registry may have disastrous results and could require a complete reinstall of the WINDOWS NT
operating system. Digi assumes no responsibility for any problems ensuing from improper editing of the
registry.**

8. Open Start>Run. Typeregedit. Click Ok.

gl Type the name of a program, Folder, document, ar
i Inkternet resource, and \Windows will open it For wou,

Cpen: | reqgedit ﬂ

Ik Cancel | Browse, ., |
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9. Open HKEY_LOCAL_MACHINE\SY STEM\CurrentControl Set\Control\COM Name Arbiter. There

should be avalue called ComDB, Type REG_BINARY inthiskey. If you have phantom ports, it should

look somewhat like below with "ff ff ff ff ff...03" for the data. Double click on ComDB.
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Tvpe Data

REG_5Z
REG_BIMARY

ivalue nok set)

My CompukteriHEEY _LOCAL_MACHIMESYSTEMY CurrentControlSet ControlbCOM Mame Arbiter

FF FF FF FF O3 00 00 00

10. You will need to delete the ffs and leave the 03 at the beginning.

Before editing:
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Edit Binary Yalue ilil

Walue name:

ComDB

Walue data:

oooo  FF FF FF FF 03 00 00 00 wywy. . ..
ooans

] Cancel

After editing:

Edit Binary Yalue ::':Eé 2 x]

Walue name:

ComDB

Walue data:
oooo 03 00 00 oo

QE. Cancel

11. Reboot the machine and you should be able to use the comports that were |ost.
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